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5 Ways Family Caregivers Can Help Their
Dependent Loved Ones
November is National Family Caregiver Awareness Month. In honor of the millions of humble
heroes who provide care for their elderly loved ones, children with special needs, disabled
veteran relatives, and everyone else in between, advocates and supporters are gathering around
the country to celebrate family caregivers and raise awareness about their tremendous societyenriching contributions.
Did you know National Family Caregiver Awareness Month is also an opportunity to promote
public education? In the spirit of the celebration this month, let us share five ways family
caregivers can better help their dependent loved ones.
1. Develop Goals Together. Family caregivers provide intimate care, and can also facilitate
growth. Ask your dependent loved one about their dreams, both big or small. Help them
develop goals, keeping in mind what is realistic right now, and work on achieving them.
Meaningful goals, no matter how slight, can help them gain a greater sense of purpose.
2. Do More Research. Whether you are in desperate need of information, or you are casually
looking to learn more about your loved one’s condition, doing your own research is key. Taking
the initiative can increase your knowledge-base and range of options, and allow you to ask the
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right questions when visiting with your loved one’s doctor. Always be careful to ensure that you
are only exploring reliable sources when researching online.
3. Pursue Options. If your loved one is not responding to a current treatment, or if you would
like to explore new possibilities, do not wait to talk to your loved one’s doctor about his or her
treatment options. Ask about new medications, medical procedures and therapies, especially
those that fit your loved one’s specific needs.
4. Take the Lead. Taking the lead as a family caregiver is far more advantageous than being a
passive consumer of healthcare services. For example, if your loved one is discharged from a
hospital, make sure you are properly trained on how to manage his or her at-home care needs.
Do not hesitate to push for answers and become an advocate for yourself and your loved ones.
5. Estate Planning. One of the best ways to ensure the well-being of a dependent loved one is to
make sure that they are supported in case something happens to you. A sound estate plan can
accomplish this in a number of ways, in addition to creating optimal circumstances in the
interim.
We know this question may raise more questions than it answers. Do not wait to contact our law
firm to schedule a meeting with attorney Alan Hougum.
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Several Ways Seniors Can Spot a ‘Cyber Monday’
Scam
The biggest shopping day of the year is no longer Black Friday. Previously, this was the day after
Thanksgiving that traditionally marked the beginning of the holiday shopping season. Now, we
turn our attention to the following Monday, known as Cyber Monday.
Instead of battling traffic and crowds at brick-and-mortar stores, Cyber Monday offers online
access to holiday shopping deals from the comfort of your home. This is an ideal shopping
experience for many of us, including seniors who may find it more difficult to leave their
homes. The downside is that this also puts seniors at risk of Cyber Monday scams.
Let us share with you several examples of common online scams every senior, and his or her
loved ones, should know this November.
1. Do not send personal information in an email. You attempt to purchase a gift from an
unfamiliar website, but the seller sends an automated message saying the order did not go
through and that you need to send an email with your personal billing information. Do not
comply! No matter how legitimate or “hassle free” it may seem, never send your personal
information in an email. You might also call your credit card company and ask them to watch
for suspicious activity.
2. Be careful of suspicious links. A Facebook friend messages you a generic greeting, such as
“How are you?,” and the message includes a website link. Do not click on it. The friend’s account
may have been hacked. The message could be automated spam that was spread throughout your
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friend’s contact list. Clicking on the link could compromise your personal data. Simply call the
friend and ask if he or she sent the link.
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3. Review Mobile Apps Asking for Access to Your Location. Smart phone mobile apps often
ask for access to your current location. Some, like Google Maps, need the information to
function, but others may use your permission to gain access to your online activity. If you do
not recognize the app company, or if you are not comfortable, do not grant permission.
4. Reject “Urgent” Requests. If you are visiting a website and a pop-up window appears
claiming that you have to click on a button to claim a prize, or perhaps avoid a penalty, then
leave the site immediately. Scammers often use the threat of urgency to induce users to click
on dangerous phishing or malware links.
While the holiday season is a fun time for all of us, and you may love the thrill of Black Friday,
be careful. Be aware that scammers are out there and do the best you can to protect yourself
and your senior loved ones. As always, do not hesitate to contact us with your estate planning
and elder law questions by scheduling a meeting with Attorney Hougum.
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Attorney Alan Hougum and his compassionate team will help you protect
yourself and the people you love with strategic planning strategies, such as
wills, asset protection and trusts, powers of attorney, estate trusts, elder law
planning, Medicaid crisis planning, Medicaid eligibility and application,
probate and estate administration, avoiding probate, charitable planning and
giving, special needs, and estate tax planning. Hougum Law Firm, LLC, serves
the entire Wausau, Wisconsin area.
Our office is located in Wausau at
305 S. 18th Avenue, Suite 200, Wausau, Wisconsin 54401. Do you have
questions you need answered before or after your appointment? Just let us
know! Contact us by email at info@hougumlaw.com or call us at 715-843-5001.
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